
MASFAP November 2016 Communication 

Our annual conference is less than a month away! Please come! 

First and foremost, please come to MASFAP’s Annual Conference—December 12-14. We 

know this is a busy time of year, and what a perfect opportunity for you to head to the 

Lake for professional development and fun with your MASFAP family! Please see the 

conference schedule and information about special events on the following pages.  

 

In 2017 MASFAP turns 50!  

Save the Date for MASFAP’s 

50th Anniversary Celebration!  

 

MASFAP conference:  

November 5-7, 2017 

Register  

now for the 

Annual 

Conference  

Have  you met Sparky? Visit the 

MASFAP Blog to find out who he is!  

http://masfap.org/b/   

Want to help a needy family this 

holiday season? Email 

Melissa.findley@moslf.org for a 

virtual gift tag.  

http://www.masfap.org/docs/conferences/site/registration.html
http://www.masfap.org/docs/conferences/site/registration.html
http://masfap.org/b/
http://masfap.org/b/


    Presenters Location 

9am-12pm Vendor Set Up   Granada A/B 

9am-12pm MASFAP  Board Meeting   Lookout 

11:30-noon Newcomer Tour    Valencia 

Noon-1pm Lunch - Board Members along with Newcomers   Seachase 

12pm-5pm Registration Open   Granada Foyer 

1pm-2pm Newcomer Reception   Valencia 

1pm-5pm Exhibit Area Open   Granada A/B 

2:15 pm - 
2:30 pm Opening Remarks   Granada A/B 

2:30 pm- 
3:15 pm Speed Sessions    Granada A/B 

3:15 pm- 
3:45 pm Break/Vendor Area Open   Granada A/B 

3:45 pm-4:30 
pm General Session:  MDHE Zora Mulligan Cinema 

5:00 pm- 
6:00 pm 

Vendor/Associate Member Reception (invitation 
only)   HK's 

6:00 pm- 
7:00 pm Dinner-NASFAA update Dr. Lisa Blazer Granada A/B 

7:30pm 
Evening Activity--Tree Decoration & Ugly 
Sweater Contest   Granada C 

MASFAP Conference Schedule MONDAY, DECEMBER 12 



Tuesday - December 13     

    Presenters Location 

7:30-noon Registration Open   Granada Foyer 

7:30-4:30 Exhibit Area Open   Granada A/B 

7:30-8:30 
Breakfast - Committee 
Meetings   Granada A/B 

8:30-9:30 
General Session: "The 
Healing Power of Humor" Dr. Stuart Robershaw Cinema 

9:45-10:45 Interest Sessions     

  

Student Loan Market 
Trends/Is College Worth 
It? Laura Steinbeck, Sallie Mae Barcelona 

  
Eight Big Ideas in Student 
Retention George Covino, Student Connections Escollo 

  
Laughter Yoga: Jest for 
the Health of it Stuart Robershaw Lookout 

  
Five Ways Student Loans 
Impact Credit Becky Davis, Great Lakes Madrid 

  
Are You Cash            
Management Compliant? Stefanie Marraccini, Blackboard Pay Malaga 

  

No, That's Not Coal in 
your Stocking, it's PPY 
and Conflicting             
Information Kim Wells, US Department of Education Valencia 

10.45-11:15 
Break (water, coffee,    
soda)   Granada A/B 

11:15-12:15 Interest Sessions  Presenters   

 

Higher Education and 
Homeless Students 

Donna Cash Missouri DESE, Lesley Hendrix 
MDHE, Deanna Clark Sedalia School District, 
Jennifer Haynes Moberly Area Community    
College Barcelona 

  
You have a NASFAA   
Credential. Now What? 

Dr. Lisa Blazer, University of Texas at San     
Antonio/2016-2017 NASFAA National Chair and 
Gena Boling, University of Missouri-Columbia Escollo 

  The Gift of PPY 

Angela Karlin, University of Central Missouri, 
Amy Hager Moberly Area Community College, 
Kelly Schneider, Eastern Michigan University, 
Sue Swisher, Saint Xavier University Lookout 

  Stocking Full of State Aid Kelli Reed and Leroy Wade, MDHE Madrid 

  Bursar 101 
Keith Fitzsimmons, University of Kansas Medical 
School Malaga 

  

Program Review        
Preparation-Avoiding The 
Lump of Coal Aaron Lacey, Thompson Coburn Valencia 

MASFAP Conference Schedule TUESDAY, DECEMBER 13 



MASFAP Conference Schedule TUESDAY, DECEMBER 13 Continued 

12:30 - 
1:30 

Lunch, MASFAA Update, State 
Exchange/Business Mtg   

Granada 
A/B 

1:30-2:30 Interest Sessions Presenters   

  Working with Millennials Temeka Easter and Laura Steinbeck, Sallie Mae Barcelona 

  
The Power of Stories in         
Financial Literacy George Covino, Student Connections Escollo 

  

Yield and Retention: The      
Impact of Financial Aid on   
Student Success and            
Enrollment Management 

Dr. Lisa Blazer, University of Texas at San              
Antonio/2016-2017 NASFAA National Chair Lookout 

  Bursar 201 
Keith Fitzsimmons, University of Kansas Medical 
School Madrid 

  
All Wrapped Up in CBE      
Regulations 

Sarah Bright, Jefferson College and Buddy Mayfield, 
Northwest Missouri State University Malaga 

  Let it V1, Let it V4, Let it V5 Kim Wells, US Department of Education Valencia 

2:30-3:00 Break   

Granada 
A/B 

3:00-4:00 Interest Sessions Presenters   

  
Eating the Frog First- Time 
Management Becky Davis, Great Lakes Barcelona 

  
Unwrapping Borrower Defense 
Regulations Aaron Lacey, Thompson Coburn Escollo 

  
Two Turtle Doves/Four Calling 
Birds (R2T4) 

Karen Griffin, East Central College, Gena Boling, Uni-
versity of Missouri-Columbia, Crystal Bruntz, Avila 
University Lookout 

  

The What and Why of Student 
Financial Agreements,        
Payment Plans, and Collections 

Keith Fitzsimmons University of Kansas Medical 
School, Verona Lambert, Southeast Missouri State 
University, Hal Deuser, Webster University, Bruce 
Lopez, Credit World Services Madrid 

  
Advanced Social Media     
Techniques 

Temeka Easter, Sallie Mae and Nina Wilson-Keenan, 
University of Missouri-Columbia Malaga 

  Santa's Naughty List 
Jeff Kenney and Neil Sanchez, US Department of  
Education, Office of Inspector General Valencia 

4:15-5:00 Peer Groups     

5:00-6:00 
Board Social/Recognition 
(invite only)   

Presi-
dent's 
Suite 

6:00-7:30 Dinner/Awards/Recognition   
Granada 
A/B 

7:30-9:00 Evening Activity -Family Feud    Cinema 



MASFAP Conference Schedule WEDNESDAY, DECEMBER 14 

    Presenters Location 

7:00 - 8:00 Quick Start Breakfast   Marbella 

8:00-8:45 
General Session: Federal 
Update Kim Wells, US Department of Education Cinema 

9:00-10:00 Interest Sessions     

  
It Takes A Campus To  
Prevent a Default Nick Martinez, Inceptia Barcelona 

  Troubleshooting the FSAID Gena Boling, University of Missouri-Columbia Escollo 

  
Electronically Streamlining 
Your WorkFlows 

Denise Sabastian, Mineral Area Community     
College, Brice Baumgardner, Hannibal-LaGrange 
University, Karen Thompson, Lincoln University Lookout 

  Managing Up Julie Finn, First Marblehead Madrid 

  To PLA or Not PLA 

Becky Davis, Great Lakes, Wendy Carter-Fischer, 
University of Missouri-Columbia, and Adam     
Colvin, Barnes-Jewish College of Nursing Malaga 

  

Sleigh ride to Simplicity: 
Using Maxient for SAP   
Appeals 

Lana DeJaynes and Dr. Joe Gilgour, State Fair 
Community College Valencia 

10:15-12:00 Brunch/State Update/
Federal and State Climate 
Discussion/Passing of  
Gavel Leroy Wade, Will Shaffner, Mya Walker Marbella 

Join us Tuesday evening at the conference as we 

play Family Feud!  Whether you are signing up 

as a family or just watching from the audience, 

this evening is sure to bring lots of laughs!   


