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Hello MASFAP!  

I hope you're all enjoying a bit 

of summer sunshine and 

maybe even some time off after 

what has been another busy 

year in financial aid. It was 

wonderful to see many familiar 

MASFAP faces at the NASFAA 

Conference  in Anaheim this 

June! Thereõs nothing quite 

like being in the company of 

others who truly understand 

the challenges and rewards of 

our work. Whether we crossed 

paths in a session, during a 

meal, or just in the hallways 

between activities, it was 

fantastic to connect.  

Looking ahead, I am so excited 

that Missouri will be hosting 

the MASFAA Conference  this 

October 12 -15! The theme is 

Lean on Me , and we are 

honored to welcome our 

colleagues from across the 

Midwest and showcase not 

only our hospitality, but also 

the commitment and 

innovation that Missouri 

brings to the financial aid 

profession. Planning is well 

underway, and I encourage 

everyone to register and make 

plans to attend. Even if your 

institution is not a MASFAA 

member, you will be able to 

register for the conference at the 

member rate with the code 

MASFAA<3MASFAP . This is a 

unique opportunity to learn, 

network, and grow with peers 

from our broader regional 

association, and I truly hope to 

see you there!  

Many of our MASFAP 

Committees have been hard at 

work, bringing resources and 

support to our membership. 

Our Professional Development 

Committee  recently hosted a 

State Update and Town Hall in 

Valõs Voice 
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both Columbia and St. Louis where members were able to engage with each other on a 

wide range of timely topics. The Program Committee  is deep into the planning of our 

MASFAP Conference  to be held at the Lake of the Ozarks this November 10 -12. The 

Early Awareness Committee  will be out in the community again this fall hosting High 

School Counselor Workshops, and we expect to see members of our Leadership 

Development Program  advocating for higher education policy in Jefferson City.  

Speaking of policy, all eyes are on what many are calling the "Big Beautiful Bill" ñ

officially known as H.R. 1. While the nickname may sound lighthearted, the legislation 

carries some very real and complex implications for student aid. At its core, the bill aims 

to increase transparency and reduce costs across higher education. While there are no 

immediate impacts for the 25 -26 year, there are significant changes coming with the 

passing of this legislation. Depending on the type of institution you represent, the impacts 

of this bill may be minimal or very far reaching. Our Legislative Committee  is closely 

monitoring everything happening in D.C. and is here to help our membership understand 

all of the complexities. I expect we will have a lot more to learn at the MASFAA and 

MASFAP Conferences in the fall!  

I want to thank each and every one of you for your dedication, flexibility, and heart. You 

continue to show up for students in big and small ways every day, and Iõm incredibly 

proud to serve as your MASFAP President during such a challenging and transformative 

time in our field.  

Valõs Voice, Continued  

aƻƴƛǘƻǊ {ǳōƳƛǎǎƛƻƴ tƻƭƛŎȅ 

!ǊǝŎƭŜǎ Ƴŀȅ ōŜ ǎǳōƳƛǧŜŘ ōȅ ŀƴȅ ǇŜǊǎƻƴΣ ŎƻƳǇŀƴȅΣ ƻǊ ƻǊƎŀƴƛȊŀǝƻƴ ŦƻǊ 

ŎƻƴǎƛŘŜǊŀǝƻƴ ōȅ ǘƘŜ a!{C!t aƻƴƛǘƻǊ ǎǘŀũ ŀƴŘ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ŀǇǇǊƻǾŀƭ ǇǊƛƻǊ ǘƻ 

ǇǳōƭƛǎƘƛƴƎ ƛƴ ǘƘŜ ƴŜǿǎƭŜǧŜǊΦ Lƴ ƎŜƴŜǊŀƭΣ ǎǳōƳƛǎǎƛƻƴǎ ŀǊŜ ƳŀŘŜ ōȅ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ 

ƻǊƎŀƴƛȊŀǝƻƴΦ ¢ƘŜ ŀǳǘƘƻǊΩǎ ƴŀƳŜ ǎƘƻǳƭŘ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǎǳōƳƛǎǎƛƻƴΦ ¢ƘŜ ŜŘƛǘƻǊ 

ǊŜǎŜǊǾŜǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜƧŜŎǘ ƻǊ ŜŘƛǘ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ŀƴȅ ŀǊǝŎƭŜ ƻǊ ƛƴŦƻǊƳŀǝƻƴ ǎǳōƳƛǧŜŘΦ 

!ǊǝŎƭŜǎ ǿƛƭƭ ōŜ ŜŘƛǘŜŘ ŦƻǊ ŀŎŎǳǊŀŎȅΣ ǉǳŀƭƛǘȅΣ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ƭŜƴƎǘƘΦ {ǳōƳƛǎǎƛƻƴǎ Ƴŀȅ ōŜ ƭƛƳƛǘŜŘ ǘƻ ƻƴŜ ŀǊǝŎƭŜ 

ǇŜǊ aƻƴƛǘƻǊΣ ǇŜǊ ǇŜǊǎƻƴΣ ŎƻƳǇŀƴȅΣ ƻǊ ƻǊƎŀƴƛȊŀǝƻƴΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ǎǇŀŎŜΦ 

!ǊǝŎƭŜǎ ŀǊŜ ƛƴǘŜƴŘŜŘ ǘƻ ōŜ ƛƴŦƻǊƳŀǝƻƴŀƭ ŀƴŘ ŦƻǊ ǘƘŜ ōŜƴŜŬǘ ƻŦ a!{C!t ƳŜƳōŜǊǎΣ ƴƻǘ ŦƻǊ ŎƻƳǇŀƴȅ 

ǇǊƻƳƻǝƻƴ ƻǊ ŀŘǾŜǊǝǎƛƴƎΦ  

LŦ ǘƘŜ ŀǳǘƘƻǊ ƛǎ ǳƴŀǾŀƛƭŀōƭŜ ƻǊ ŀ ǊŜǎƻƭǳǝƻƴ ŎŀƴΩǘ ōŜ ǊŜŀŎƘŜŘΣ ǘƘŜ ŜŘƛǘƻǊ ǿƛƭƭ ǊŜŦŜǊ ƛǘ ǘƻ ǘƘŜ ŎƻƳƳƛǧŜŜ 

ŎƘŀƛǊǇŜǊǎƻƴ ŀƴŘ tǊŜǎƛŘŜƴǘ ŦƻǊ ŀ ŘŜŎƛǎƛƻƴ ŀōƻǳǘ ǇǳōƭƛŎŀǝƻƴΦ 

¢ƘŜ a!{C!t aƻƴƛǘƻǊ ƛǎ ōǊƻǳƎƘǘ ǘƻ ȅƻǳ ōȅ ǘƘŜ /ƻƳƳǳƴƛŎŀǝƻƴǎ /ƻƳƳƛǧŜŜΦ  

{ǳōƳƛǎǎƛƻƴǎ ŦƻǊ ǘƘŜ ƴŜȄǘ a!{C!t aƻƴƛǘƻǊ ŀǊŜ ŘǳŜ hŎǘƻōŜǊ млΣ нлнрΦ 
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ÉƨĤůŔƣƣĲĬЮĤǃЮuƖŔƚƚǃЮxŸĲŰŰĲťĲеЮéŔĦĲЮÂƖĲƚŔĬĲŰƣЮċŰĬЮ
9ŸŰŉĲƖĲŰĦĲЮ9őċŔƖЮ 
This year feels like itõs moving at lightning speed and itõs only July.  

With the passing of the òBig Beautiful Billó, we know as financial aid 

administrators, we will be entering rough waters.  As we embrace 

these new horizons, I know we will be leading with resilience.  

This yearõs conference is one that you wonõt want to miss.  We will be 

offering 2 credentials, 7 interest session blocks, a general session, 

and much more.   

Conference registration will open in August, and I look forward to seeing everyone at this 

yearõs conference at the Lodge of Four Seasons.  Remember, as financial aid professionals, 

we will be Sailing Forward Together: Embracing New Horizons & Leading with Resilience.  

Save the date: November 10 -12  

 

 

 

 

 

 

 

 

 

Conference Update 
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ÉƨĤůŔƣƣĲĬЮĤǃЮsċůŔĲЮ?ċƻŔƚеЮÂƖŸŉĲƚƚŔŸŰċũЮ?ĲƻĲũŸƓůĲŰƣЮЮ 

We recently held two town hall meetings in Columbia and St. 
Louis, where Erik Anderson from MDHEWD kicked things off with 
a very timely state aid update. Across both locations, discussions 

around general office stress and team morale, anticipated shifts in 
default rates, impacts of the newly passed legislation, and recent 

changes to FTI data sharing that were presented at the NASFAA 
conference. Thank you to everyone that attended and participated 

in this event.  

The Professional Development Committee is excited to share a few 
upcoming opportunities! We're currently planning an in -person training for September with 

details coming soon. We're also putting together a Conference 101  session for all MASFAP 
Conference newcomers, which is set for late October. Stay tuned for more information and 

we look forward to seeing you there!  

 

P.D. Events and Town Hall Recap 

The 

Columbia 
Town Hall 

was held at 
MOHELAõs 

Offices.  

The St. Louis 

meeting was 
hosted at 

Washington 

University.  
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MASFAP Happenings and Tidbits 

Val Jensen, Washington 

University: My wife, Jammie, and I 
were married in our backyard on 

June 21st. We adopted a new puppy 

named Weller.   

Truman State University: We have two new 

employees in our office ð Amy Martin, 
Foundation Scholarship Coordinator, and 

Sheila Rogalski, Financial Aid Counselor -

Operations.  

Saint Louis University: We welcomed new 

staff this year:  

¶ Mallory Scheller - Student Financial 

Services Associate - Cashiers  
¶ Liz Van Horn - Financial Services 

Counselor  

¶ Jacob Bush - Financial Services 
Counselor  

¶ Dorothy Evans - Financial Services 

Counselor  
¶ Em Turner - Financial Services 

Counselor  

Jennifer Heintz, Saint Louis University: 

recently celebrated 25 years at SLU.  



6 

 

 

 

 

 

 

 

 

 

MASFAP Happenings and Tidbits 

Rachel Fiegener, 
Northwest Missouri 

State University: 

Rachel was married 
on June 28 ñ

congratulations!  

Alysia Musser, Three Rivers 

College: My daughter, Georgia, 
graduated from both East Carter 

High School and TRC. She will be 
attending Missouri S&T in the fall 
in Aerospace Engineering. We are 

so proud of her.  
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MASFAP Happenings and Tidbits 

Brice Baumgardner, Hannibal -LaGrange 
University: In late May I was named the Vice 
President of Enrollment Management at Hannibal
-LaGrange University.   I will be responsible for 
the admissions and financial aid team.   I will 
continue to work closely with the financial aid 

team at HLGU and look forward to seeing 
everyone at the conference in the fall.   

Saint Louis University Credential 
Earned!  

NASFAA Credentials Earned:  

¶ Anne Herpel, Operations Specialist 
- Direct Loans  

 

¶ Evan Clark, Compliance 
Coordinator R2T4 and Verification  

 

¶ Patrice Dodson, Loan Coordinator - 

Consumer Information  

¶ Dorothy Evans, Application 

Process, COA  

¶ Greg Hutchinson - FAAC!!  

Saint Louis University Promotions:  

¶ Jacob Harlan - Assistant Director - 
Medical School  

 

¶ Eddie Bambrick  -  Coordinator of 

Scholarships  
 

¶ Erik Drehs - Coordinator - FWS 
and Partnerships  

 
¶ Sarah Feager - Coordinator - 

Student Financial Services and 

Outreach  
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MASFAP Happenings and Tidbits 

Janice Barnes, Saint Louis 

University was recognized as a  
2025 Mary A Bruemmer Women of 

the Year.  

So proud of you Janice!  

Great to see 

these faces! Look 
at this amazing 

group of 
financial aid 
folks. The mostly 

retired FA Group 
met in Columbia 
in May, and they 

meet periodically 
throughout the 

year. How fun!  



9 

 

 

 

 

 

MASFAP Happenings and Tidbits 

Caitlin Jewett, 
Northwest Missouri 

State University: Caitlin 

and hubby are expecting 
their first in January 

2026!  

Melissa Findley, Missouri Scholarship & Loan Foundation: My husband and I 

bought a new home. We didnõt move farñfrom Fenton to Eureka ñand now weõre 
enjoying a quiet street surrounded by wildlife. Deer are frequent visitors, and we have  

a bright red cardinal that stops by oftené they say Cardinals can be a sign from a 
loved one in heaven ñI like to think it might be my Dad dropping by to say hello and 
let us know he approves of our new place.  

Julie Martin, Saint Louis 

University: Julieõs son, Gavin, 
recently graduated from SLU in 

May.   
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MASFAP Happenings and Tidbits 

Janice Barnes - Saint Louis University: 

Great Niece Aida Maze Ridolfi was born 
4/13/2025 welcomed by big brothers, 

Rex, Grant and Ciro . 

Dave Rice, Saint Louis University: 

2nd  grandchild, a sweet little girl Lainey was 
born on 2/11/2025 (Dave's dad's birthday)  

Mary Walley, 
Saint Louis 

University is 

going to be a 
grandma for 
the   2nd  time!  

Greg Hutchinson, 
Saint Louis 

University: Gregõs 

daughter, Sophia, 
graduated from 

SLU in May 2025.   
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DHEWD You Knowé?? 
ÉƨĤůŔƣƣĲĬЮĤǃЮ ůǃЮcĲĬƖŔĦťеЮ~?cEì? 

The State of Missouriõs fiscal year runs from July 1 through June 30, with it being referred to 

by the trailing calendar year. For example, Fiscal Year 2026, or FY 2026, is July 1, 2025 

through June 30, 2026. The money allocated to state departments for the fiscal year is set in 

the appropriations, or budget bills that must be passed annually. Budget bills originate in the 

House of Representatives (prefixed by HB) and are the first 13 numbered bills for state 

departments. MDHEWDõs budget is always the third bill, although the exact HB number 

depends on the starting point for each legislative session. For example, HB 3, HB 1003, and HB 

2003 are all MDHEWDõs budget bills from various years.  

State budgets have two parts: appropriation and spending authority. The appropriation is the 

approved dollar amount that a department will receive for a budgeted item for that fiscal year. 

For example, the FY 2025 Fast Track appropriation in HB 2003 was $4.7 million; after 

deducting the mandatory 3% flexibility (i.e., reserve), $4.559 million will transfer to the Fast 

Track program. However, MDHEWD must also have permission from the General Assembly to 

spend the appropriated funds. This permission is the spending authority and is a specified 

expenditure amount that the department cannot exceed. The spending authority is found in 

the billõs section below the appropriation. In FY 2025, the Fast Track spending authority in HB 

2003 was $6 million, meaning that the General Assembly will allow MDHEWD to spend up to 

$6 million out of the Fast Track account.  

Why is the spending authority for Fast Track more than the appropriation? Some state 

accounts, including those for some state aid programs, are allowed to retain any unspent funds 

from previous fiscal years; the money rolls over into the next fiscal year rather than reverting to 

the stateõs general account. A higher spending authority allows departments to spend rollover 

funds in the current fiscal year. More importantly, the higher spending authority mitigates the 

stateõs budget system (SAM II) òdouble calculationó of remaining spending authority. 

SAM II deducts all outgoing money from the remaining spending authority but does not add 

any returned money back into the spending authority. When a state aid award is disbursed, 

the requested amount is deducted from both the programõs account balance and the remaining 

spending authority. If a funds return is made, the returned amount will be added back into the 

account balance but not back into the remaining spending authority. When the returned money 

is disbursed again, SAM II deducts the requested amount from the remaining spending 

authority a second time. To prevent running out of spending authority when there is still plenty 

of appropriated money available, MDHEWD typically requests spending authority amounts 

above the appropriation amounts.  

If the appropriated amount and/or the spending authority will be insufficient for the fiscal 

year, departments may request additional funding and/or authority in a supplemental bill 

when the General Assembly convenes for the new legislative session in January. Any approved 

supplemental requests will be added to the current authorized amounts.  
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ÉƓŸƣũŔŊőƣжЮЮEƣőċŰЮ~ŔũũĲƖеЮÉŸƨƣőĲċƚƣЮ~ŔƚƚŸƨƖŔЮÉƣċƣĲЮ
ÖŰŔƻĲƖƚŔƣǃ 

Whatõs your title, and describe your role and responsibilities 

at your institution?  

As of 7/7, I am the Assistant Director of Operations at Southeast 
Missouri State University! My role is to provide guidance, support, 
and mentorship to the Operations Team and oversee the 

administration of aid programs.  

How long have you worked at your institution?  

My five -year anniversary is coming in January!  

What has your career path been like?  

Financial aid was actually my first òbig boyó job. I worked at a Papa Johnõs in high school. 

Then, in college, I spent a little time at a grocery store before I started working at Cape 
Girardeauõs very own Burrito-Ville (if youõve been here, you know, and if you havenõt, you 
should!). I spent 4 years at Burrito -Ville running the social media marketing and managing 

the front of house. By that point, it was the height of the pandemic and restaurant work was 
doing a number on my mental health. I found an opening in Student Financial Services at 

my alma mater, and remembering that I wouldnõt have my degree if not for financial aid, I 

knew I had to apply. And the rest, as they say, is history.  

Tell us about your financial aid team at your institution.  

We currently have a team of 20 that is subdivided into three units. The Services Team 
handles all the front -facing student interactions, the Operations Team oversees the awarding 

of aid, and the Systems & Integration Team takes care of the behind -the -scenes processes 
that keep us all running! This is definitely a reductive summary, because we have an 
amazing team who is always willing to jump in and help where itõs needed. I appreciate them 

so much! It takes a village, yõall! 

Do you have any mentors in your professional life?  

So many that Iõm afraid to start naming people because I know Iõll leave folks out! Manda 

Riley was the first person to make me feel seen and included as a part of MASFAP on day 
one of my first conference, and I give her full credit for all of my subsequent association 

involvement. Lisa Bridgewater from Indiana University Indianapolis is another big one. She 
and I met through MASFAAõs IDEA committee, and sheõs always a huge help when Iõm not 
feeling confident about something. Then, of course, thereõs Amy Hager, leadership 

development extraordinaire! Amy is an incredible person to have in your corner, and I have 
loved getting to work with her over the past few years first as an LDP participant and then as 
a MASFAA Mentoring mentee. Speaking of MASFAA Mentoring, I also have to give a shoutout 

to Mershawn Gayden from the University of Michigan Ross School of Business. Mershawn 
was my assigned mentor this past year, and they could not have chosen someone better. 

Weõve got a lot in common with the DEI work we do in our states, and he is an amazing 
sounding board for ideas. And I canõt forget Keri Gilbert, who is always so warm and 
supportive any time I ask her anything. She was a huge help to me during my first year 

FAA Spotlight 
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FAA Spotlight, Continued 

chairing a committee bridging gaps with people and processes I didnõt know well, yet.  

What have been your biggest accomplishments on your team?  

Itõs probably a common theme at this point, but Iõd have to say our biggest accomplishment has 

been rolling with the punches over the last two years. It feels like something is changing every 
time we turn around these days, and this team keeps pulling through each time. But, in 
addition to that, we have been automating the heck out of our processes over the past few years! 

I hear stories of how manual things used to be, and I feel incredibly privileged to have joined the 

team at the time I did! Gotta shout out Melissa Harper for leading the charge on much of that!  

Tell us a bit about yourself and your family.  

I met my amazing husband, Nickolas, in 2011. We 
were both music majors at SEMO, and we were in 

choir together. He is a tenor, and I am a baritone, 
so we were never placed near each other in class. A 
couple months into my first semester, we ran into 

each other outside of class and got to know each 
other, and we've been together ever since. We 

finally got married in 2023 (we figured it was 
probably going to last after 12 years) and bought 
our first house together where we live with the 

three neediest cats Iõve ever met in my life, Toot 
(tortoiseshell), Patricia (tabby), and Misty Rose 

(orange).  

What do you like to do in your free time?  

I am truly just a big nerd at heart. If Iõm not behind 

my desk crunching numbers, you will most likely 
find me firmly planted in front of the TV with a cat 
on my lap and a PlayStation controller in my hand. Iõm also a huge lover of Dungeons & 

Dragons, and I love a good renaissance faire! And then there is my absolute guilty pleasure of 
competitive reality television. RuPaulõs Drag Race, The Traitors, House of Villains, The Circle, 
The Mole, The Trust ñI could go on and on. I love a good twisty, backstabby, dramatic 

competition show. The messier the better!  

What is the last good movie or Netflix series you watched and enjoyed?  

Ha! Pretend I didnõt just rattle off a bunch of my beloved shows in the last question! All of those 
come highly recommended by me, but if reality TV isnõt your thing, I did recently watch The 
Four Seasons on Netflix with Tina Fey and Steve Carell. It follows three suburban couples who 

take a vacation together each season and how their lives changed over the course of that year. It 

had me scream -laughing repeatedly.  

What kind of music do you listen to and whatõs the best concert youõve been to?  

My music taste is eclectic to say the least. I often joke that 99% of the music I listen to comes 
from LGBTQ+ artists. My heavy rotation includes Chappell Roan, Trixie Mattel, Zee Machine, 


