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Created at the request of the 2018 Executive Board Committee 

MASFAP does not currently accept electronic payment for membership dues, conference 

registration, etc., however the Executive Board is considering electronic payment options and values 

your input. Payments via payment card (i.e., debit, credit or company p-card) may incur a small 

processing fee, initially levied against the organization receiving payment (MASFAP). The receiving 

party may forward this small cost to the payer. 
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General Findings 
 
1. More respondents have access to a payment card than an account/routing number. Electronic payments are 

possible for majority of respondents (less than one-third of respondents do not have access to payment card), but 
more institutions would be subject to any processing fee, should MASFAP forward cost to the institution. 

 
2. Majority of respondents would not be willing to pay a processing fee for electronic payments (Question 7. 46% 

willing / 54% not willing). 
 
3. Fee percentage threshold 

 43% of respondents to this question would be willing to pay a fee up to 1% of transaction 

 29% of respondents would be willing to pay a fee up to 2% 

 8% of respondents would be willing to pay a fee up to 3% 
 
4. Predominant methods of payment are checks, credit/debit cards payments, and cash. Institutions who responded to 

the survey do not seem to have a range of fast, electronic payment options available such as Zelle, PayPal, etc. 


